
 

 

 

 

 

 

 

 

 

 

Position:   job posting: Crisis Residential Specialist, Kalamazoo 
 

Summary: 
Coordinate Crisis Residential individualized services focused on emergency placement of youth. 
Responsibilities include monitoring program services to assure safety and that services are 
helping the youth reach his/her individual goals as needed.   Specific responsibilities include: 

 
 Reviews and completes client and program documentation, i.e. updating consumer summary 

and progress reviews; documents all case related activities to fulfill program requirements.  
 

 Provides on-call and back up coverage for Direct Care Staff including program crisis 
intervention services at program. 

 
Qualifications: 
Bachelor degree in human services, or related degree/work experience; Licensure preferred. 
Relevant experience working with youth with developmental disabilities and serious emotional 
disturbances preferred.  Lived experience with behavioral health issues is desired.   Individual 
must be available evening and weekends; scheduling is flexible. 
 
Full-Time, Exempt 

 
Location: Kalamazoo 
 
Family & Children Services is an equal employment opportunity employer. 
 
To apply please go to our website: Family & Children Services - Careers 
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